
1 3 0 0  4 7 1  6 6 0                                K E Y I N S T I T U T E . C O M . A U                             A D M I N @ K E Y I N S T I T U T E . C O M . A U

INDIVIDUAL SUPPORT
(DISABILITY)
(RELEASE 1)

C H C 3 3 0 2 1  C E R T I F I C A T E  I I I  I N

This qualification reflects the role of entry-level support workers who provide person-centred care
to individuals with disabilities. Work may involve supporting clients in residential, community, or
home care settings to enhance their independence and quality of life.
Students will develop essential skills to assist clients with daily living activities, implement
individualised plans, and promote inclusion and empowerment.

DELIVERY
Online through our
custom learning
management system and
participation in
workplace-based learning
with mandatory work
placement hours.

DURATION
Flexible study options
with enrolments being
valid for up to 12
months.

Minimum 120 work
placement hours* is a
requirement of this
qualification.

EMPLOYMENT
Career Pathways within
this industry include:

Direct care worker 
Lifestyle support
worker
Disability support
worker

JAN25
RTOID#: 20855

*students must demonstrate all required skills in the work placement book to successfully complete the course. Student may require up to 150 hours of work placement if required.



Our program is structured with the following units of competency:

U N I T S  O F  C O M P E T E N C Y

SEMESTER ONE SEMESTER TWO
CHCLEG001 Work legally and ethically
HLTINF006 Apply basic principles and
practices of infection prevention and control
HLTWHS002 Follow safe work practices for
direct client care
CHCCCS041 Recognise healthy body systems
CHCCOM005 Communicate and work in
health or community services
CHCDIV001 Work with diverse people
CHCCCS038 Facilitate the empowerment of
people receiving support

CHCMHS001 Work with people with mental
health issues
CHCDIS011 Contribute to ongoing skills
development using a strengths-based approach
CHCDIS012 Support community participation
and social inclusion
CHCDIS020 Work effectively in disability support
CHCCCS044 Follow established person-centred
behaviour supports
CHCCCS031 Provide individualised support
CHCCCS040 Support independence and
wellbeing
CHCCCS036 Support relationships with carer
and family

GETTING STARTED
Give us a call on 1300 471 660, email us on admin@keyinstitute.com.au or visit our website
keyinstitute.com.au today.
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It is a government requirement that all students completing this course have a unique student
identifier (USI). To commence this course students should register for a USI via www.usi.gov.au

Students will also require:

E N T R Y  R E Q U I R E M E N T S

Access to a computer, tablet or
smartphone
Personal email address
Access to reliable internet connection
Basic digital literacy skills
Meet language, literacy and numeracy
requirements

PDF reader (for example Adobe Acrobat)
Access to the MS Office suite (or
equivalent)
Motivation and capability to study course
material and complete assessment
activities

Student will also need to complete and obtain specific industry checks prior to work placement.
These may include a valid police check, NDIS worker screening, working with children check, and
COVID-19 vaccination status. 


